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How would Plain Packaging for tobacco products affect your business?

SMoKig Chuses
In 2016, a Public Consultation was held to seek views on four new potential tobacco BLIKDNESS
control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
anhounced its intention to conduct a 2°¢ Public Consultation on Plain Packaging
before the end of 2017,

Questions

| am worried about the following negative impact Plain Packaging woutd have on my business if it were to be implemented:

a} Loss of profitability due to jncreased time and manpower costs to manage the praduct category
‘. Agree Disagree

b} Customers down-trading ’59,@_@3 cproducts due to a lack of product differentiation as a result of the removal of on-pack branding
“Apree. .- Disagree

[ am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my
business:

a) Longer service time per,cus_tgme&“d\ugﬁto issues with identifying the correct packs
CAgree” > Disagree

b}  More time needed for myfﬁ@fﬁ.to,cgn_glis‘i stock checks when receiving and merchandising new stocks
< .Agree> >  Disagree

¢) More time needed to traig]_ngmstaffktqlne familiar with stocktaking and retailing the tobacco category
< Agree~ ) Disagree
d}  Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette
dispenser doors
Disagree

1 am worried that Plain Packaging will [ead to an increase in both the supply and demand for illicit tobacco products:

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
<F “Agrég h":‘) Disagree

b) Retailers, consumers, and law enforcement authorities will not be able to easily differentiate legal packs from illicit products
Agree Disagree
¢} As there would likely be 3 Tiérease in the supply of illegally smuggled products, this would make it easier for under age youths to get
access to illicit tobacco products= " .
Agree //\‘ Disagree
,.‘-""ﬁfr‘rl
d)  Plain Packaging will lead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise,ogg_eighbe.urbgod and national security
< Agree e Disagree

If some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retaflers, customers and law enforcement authorities to
easily differentiate among tobacco products.

R A rRe Disagree

Mandatory Particulars

1. Name ’.”\‘b {\“\& SACJJ( \\Q'MS
2. Outlet Name \I\EQ-Q %\}M%\ﬂﬂé
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How would Plain Packaging for tobacco products affect your business?

SMODKING cay
BLINHHESSSES CAHCER GHKEEE“HSEH“E"A‘WE

In 2016, a Public Consultation was held to seek views on four new potential tobacco
control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Plain Packaging
before the end of 2017.

Questions

I am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

N T

a)  Loss of profitability due to increased time and manpower costs to manage the product category
Agree.- Disagree

b) Customers down-trading to cheaper products due to a lack of product differentiation as a result of the removal of on-pack branding
(l-\gree ) ! Disagree

| am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of praductivity for my
business:

a) Longer service time per customer due to issues with identifying the correct packs

( Agreej Disagree

b} More time needed formys aff g conduct stock checks when receiving and merchandising new stocks
Agree // Disagree

¢] Moretime needed to train new.: staff to be familiar with stocktaking and retailing the tobacco category

(Agree/ Disagree
d}  Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette
dispenser doars Pt
( Agree Disagree

L
I arn worried that Plain Packaging will’ le‘ad to an increase in both the supply and demand for illicit tobacco products:

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
! Qgree ! Disagree

b) Retaiters, consumers, and law, ﬁqf'_b:_r‘"cement authorities will not be able to easily differentiate legal packs from illicit products
g Cgree Disagree

,
c}  As there would likely be an incraage in the supply of illegally smuggled products, this would make it easier for under age youths to get
access to illicit tobacco products:
\Q\gree ) Disagree
d) Plain Packaging will lead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise our nenghboughood and national security
Agree Disagree

If some form of packaging change weré to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and yariant name on both packs and cartons to enable retailers, customers and law enforcement authorities to

easily differentiate among tobacco r‘aducts.\\
Agree Disagree

Mandatory Particulars
1. Name E&Q\D(?\Sal\\ DY \8 o
2, Qutlet Name Nn\ 3 W\\\X\W\ (.‘\:'\
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How would Plain Packaging for tobacco products affect your business?

SMOKIng CAYSES
in 2016, a Public Consultation was held to seek views on four new potential tobacco I?UND“ESS
control measures. One proposal suggested reducing the appeal of tabacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Piain Packaging
before the end of 2017,

Questions

| am worried ahout the following negative impact Plain Packaging would have on my business if it were to be implemented:

a} Loss of profitability due to incr d time and manpower costs to manage the product category
Adre Disagree

b) Customers down-trading to cheaper products due to a lack of product differentiation as a result of the removal of on-pack branding
re, Disagree

| am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my

business:

a} Longer service time per custo due to issues with identifying the correct packs
@ Disagree

b} More time needed for my staff to conduct stock checks when receiving and merchandising new stocks

@ Disagree

¢) More time needed to train new.staff to be familiar with stocktaking and retailing the tobacco category
‘® Disagree

d) Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette

dispenser doors
Disagree

| am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tobacco products:

3]

o

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
B Disagree

&

b) Retailers, consumers, and law ep Qreement authorities will not be able to easily differentiate legal packs from illicit products

Ngfed Disagree

¢} Asthere would likely be an increase in the supply of illegally smuggled products, this would make it easier for under age youths to get
access to illicit tobacco product

AE Disagree

¢

d) Plain Packaging will lead to a rise in gangs involved In the smuggling of llicit tobacco products as well as in other criminal activities, and
therefore compromise our neighlbqurhood and national security
'% Disagree

if some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on bath packs and cartons to enable retailers, customers and law enforcement authorities to
easlly differentiate among tobacco products.

Disagree

3

Mandatory Particulars

L owme Ko PECie abeN(

PL@ G. pL& [—M.

2. OutletName g& DGS K@P\i
Dz Traw H0|£iim635

¢



HREERE S IO gE— R TR i Bl 457

SMOKING cagseg
16 2016 AFEAS{TRY A A R BE I 70 T Ak S b A A8 S e R B 1 A S A BMwm
A, AP —HRERZBRUASHEASE B EREERTSNRI . £ )
2017 4F 3 H, HAEIEAAIRIFE 2007 S8R, Mg O8RES X
TERAAEN.,

1)
RLG—BHRMSE, SXTRION SR T 7] 4 0.

o) WEHELZNEAMALERT G, SERERR

R R

d)  EHRER R L NRME, PR TR, A SRR
% RFZ

RiBLGE - BREME, SRS R T 215 12 W T S B A T R

e) T VRS0 ERD 5 i R 4 M AR AT )
& MR

f) WEIRTARER RS RN G EHED AN M ERY
EF=3 AHE

g HELR B AU A1 A AR I S R AT T AR
Ei)) AHE

hy  FIFFHIN IS SR A E 4, TR FaT LR A R LG 0 R
EES AHE

L H— 3L PR IR S B AR 180 .
e)] HZ—AZKRFEHEH, HUFEERERE
By FRE

) FTER. HRHE SRR R 5 USRS
& AR

gl AREGERT MR, SECRERENTOEER BIEIEELET
)y AHE

By G S R AR SR R IS S RN, FEERRE 1048 A e 4
& FEE

MBFMBELEERBRHE NG —A3, RESBTEELBENCE LHE- LB EIEMNE. REMEAK, DTSSR, MMk

A 2 A TR o
M= ENE

P IHIR A FERE



How would Plain Packaging for tobacco products affect your business?

SMOKING Gayses
In 2016, a Public Consultation was held to seek views on four new potential tobacco _B_l.INUHEss
control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2" Public Consultation on Plain Packaging
before the end of 2017.

Questions

1 am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

a) Loss of profitability due to i e\aséd\t me and manpower costs to manage the product category

Disagree

roducts due to a lack of product differentiation as a result of the removal of on-pack branding
Disagree

b) Customers down-trading to
I am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my
business:

a) Longer service time per cu erdye to issues with identifying the correct packs
Agree Disagree

b Frqonduct stock checks when receiving and merchandising new stocks
Agree Disagree

¢) More time needed to train gew-staff to be familiar with stocktaking and retailing the tobacco category
b‘ Agree

b} More time needed for my

, Disagree

dispenser doars

d)  Opportunist theft from my store by customers and front liners due to increased complexity 1o retrieve stocks behind closed cigarette
@ Disagree

1 am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tobacco products:

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate

Disagree
b} Retailers, consumers, and | rcement authorities will not be able to easily differentiate legal packs from illicit products
Agree Disagree

¢} As there would likely be an increase in the supply of illegally smuggled products, this would make it easfer for under age youths to get

access to illielt tobacco proghatiy,

d} Plain Packaging will lead to.a _
therefore compromise our feigh hood and national security
Disagree

Disagree

If some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to

Disagree

Mandatory Particulars

1. Name (Q'éd“\“\c_k T'&f\ @/

2. Outlet Name ‘\'éo Q\‘\é{%t



KRR B B — A TR s e 45 2

SMoKg BASES
£ 2016 4 RATEAA S WA F T A G BB it A KT E R
o Hoh— TR R AR AR S — A K PRI S e S R A ] :
2017 4 3 F, BAIEAHHE 2017 SEEWT A, RE—ARIHRRE K
BER A DRI E

i B

BALLAE— RTINS, BN R T 5 SR

o FWEELMEFASEEE, FECRETR
[E)=S AHE

d)  AEURL SO RIRERE, FOREAT T EZR N RERIEFRTERT &
[E=3 PEE

BMOE—BIEEMR, XIS R T I EE RS J) T #

e) 3T VR IR e T S A I AT AR 5 o )
& ENGES

f) 6 TEERBCRHT SR 1R I B B A (e B

& FRE

g WEEE £ A LT A TR B S E A R AR
FE AR

h)  FTIFEN S EFREREAE R, FHEUBEAGT&N RAZHLG 5 5 S
F= AEE

RiLGgE— e B EEAREE ARG
o) HGi—BREAHES,. FUEFEERE
HE ENES

) AR, I RERIENLHA GG 2 USRI AR B
B AHE

g AREERTE BRGNS ECRRE A AR B B IR AR

& AR

h} Z—EHTHESHS5ERIEENR S A TEES R RIRIE N, IF A T 4R B A K A
[l AR

WMRFMELHENBEOE G, RESBRERANEE LG R OMEMER, SERmean, SFELHEE. HIENHR

EMX I AR e
BF- AEE

AR (M BT B}




How would Plain Packaging for tobacco products affect your business?

In 2016, a

control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Plain Packaging
before the end of 2017.

Questions

SMOKING Cagses
Public Consultation was held to seek views on four new potential tobacco . __BUNDHESS

| am worried about the following negative impact Plain Packaging would have on my business if it were to be impiemented:

a)

d time and manpower costs to manage the product category
Disagree

Loss of profitability due to ing

Disagree

b} Customers down-trading to :@Sr products due to a lack of product differentiation as a result of the removal of on-pack branding
gre

I am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my

business:

a)

b)

c)

d)

Longer service time per custo{n\e\r:‘du to issues with identifying the correct packs
@ Disagree

Mare time needed for my sta@ndud stock checks when receiving and merchandising new stocks
gre Disagree

More time needed to train ew st f to be familiar with stocktaking and retailing the tobacco category
Agree Disagree

Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette

dispenser doors ]
Agree Disagree

| am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tobacco products:

a)

b)

c)

d)

It will be easier for Plain Pa@ﬁroducts to be counterfeited as the packaging is very easy to replicate
% Disagree

Retailers, consumers, and law gfffrsement authorities wilf not be able to easily differentiate legal packs from illicit products
/@ Disagree

access to Illicit tobacco pro

As there would likely be an jnct@age in the supply of illegally smuggled products, this would make it easier for under age youths to get
ts
@ Disagree

Plain Packaging will [ead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and

therefore compromise our, ejghbhurhood and national security
( gre Disagree

If some form of packaging change were to be considered for implementation in Singapoare, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to
easily differentiate among tobacco prod@Tis:

Mandatory Particulars

1

2.
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How would Plain Packaging for tobacco products affect your business?

D f
SMOKIAG Gttges KIfG causs CHILOREN Ty
In 2016, a Public Consultation was held to seek views on four new potential tobacco _ NESS . EANCER ~ YOUR shiwe

control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Plain Packaging
befare the end of 2017.

Questions

i am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

a)

b)

Loss of profitability due to in® g_qsﬂg‘itime and manpower costs to manage the product category
Agree Disagree

Customers down-trading to @products due 1o a lack of product differentiation as a result of the removal of on-pack branding
Agre Disagree

1 am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my

business:

a)

b)

d)

Longer service time per custgmer dug to issues with identifying the correct packs
" Wgree Disagree

More time needed for my st?f_f\‘to‘s nduct stock checks when receiving and merchandising new stocks
@ Disagree

Disagree

More time needed to train r@tiﬁ to be familiar with stocktaking and retailing the tobacco category
Agre

Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette

dispenser doors -
Agree Disagree

| am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tobacco products:

a1}

J

b)

¢

d)

1t wilf be easier for Plain Pa@roduc’ts to be counterfeited as the packaging is very easy to replicate
Agpee Disagree

Retailers, consumers, and law enforcement authorities will not be able to easily differentiate legal packs from illicit products
‘ .
Agree Disagree

As there would likely be an iftrease in the supply of illegally smuggled products, this would make it easier for under age youths to get

access to illicit tobacco products
gre Disagree

Plain Packaging will lead to axise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise our fleighbburhood and national security
Disagree

if some form of packaging change were to be considered for implementation in Singapore, it would at @ minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to
easily differentiate among tobacco groduc

Agree Disagree

Mandatory Particulars

1.

2.

Name \\Q’EV\:) G‘\TD\“ A
Outlet Name wock %\3\’5 Q\,% ‘ SO UH(’(:Q
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How would Plain Packaging for tobacco products affect your business?

SMOKSNG cagses
In 2016, a Public Consultation was held to seek views on four new potential tobacco BLINDNESS
control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Plain Packaging
before the end of 2017.

Questions

| am worried about the following negative impact Plain Packaging woulid have on my business if it were to be implemented:

Agree Disagree

-

a) Loss of profitability due to i<c’f‘é'§§é'd/>ime and manpower costs to manage the product category

e

b} Customers down-trading to che{pnéj' products due to a lack of product differentiation as a result of the removal of on-pack branding
égreia) Disagree

| am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my
business:
a) Longer service time per custg) er’du o issues with identifying the correct packs
é%ree Disagree

b) Moretime needed for my staff to co uct stock checks when receiving and merchandising new stocks
Agree Disagree

¢) More time needed to train new staff 1o be familiar with stocktaking and retailing the tobacco category
Agree Disagree

d) Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette

dispenser doors .
@e) Disagree

| am worried that Plain Packaging will [ead to an increase in both the supply and demand for ilficit tobacco products:

a) It will be easier for Plain Pack geﬂ*ﬁrcducts to bhe counterfmted as the packaging is very easy to replicate
égree > Disagree

b} Retailers, consumers, and law enforcement authorities will not be able to easily differentiate legal packs from illicit products
Agreew Disagree

¢} As there would likely be an increase in the supply of lllegally smuggled products, this would make it easier for under age youths to get

access to illicit tobacco products. -~
Agree 7 Disagree

d) Plain Packaging will lead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise ou Jghbou cod and national security
CmAgreg Disagree
If some form of packaging change were to be considered for implementation in Singapare, it would at a minimum need te allow for the continued
use ofthe trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and faw enforcement authorities to

easily differentiate among tobacco products
Agreeh> Disagree

Mandatory Particulars

1. Name T’N{\ k k

2. Qutlet Name
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How would Plain Packaging for tobacco products affect your business?
o ot . | o] el o,
n 2016, a Public Consultation was held to seek views on four new potential tobacco _ ] CANCER YOUR SMoxe
control measures. One proposal suggested reducing the appeal of tobacco products = g
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced Its intention to conduct a 2™ Public Consultation on Plain Packaging
before the end of 2017.

Questions
1 am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

a) Loss of profitability due to increas_e.d.ti:pe and manpower costs to manage the product category

b} Customers down-trading to crlgggsr products due to a lack of product differentiation as a result of the removal of on-pack branding

i Agree Disagree

I am worried that the implementation of Plain Packaging would resuit in the following operational issues and in a foss of productivity for my
business: ’ ‘

a) Longer service time per customer-dye to issues with identifying the correct packs
-~ 7 Agree ] Disagree

-

b) Meore time needed for my staff to conduct stock checks when receiving and merchandising new stocks

< hgree Disagree

£} More time needed to train new staff o be familiar with stocktaking and retailing the tobaceo category
[ Agree Disagree

y

d)  Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette
dispenser doors
Agree  / Disagree

1 am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tobacco products:

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
< hgree Disagree
b)  Retailers, consumers, and law enforcement authorities will not be able to easily differentlate legal packs from illicit products
7 hgree Disagree

¢)  As there would likely be an increase in the supply of illegally smuggled products, this would make it easier for under age youths to get

access to illicit tobacco products .. ..
. ‘__fi_'::;g“glgg,w/ Disagree

d)  Plain Packaging will lead 1o a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise our neighbourhood and national security .
/7 Agree T Disagree

If some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to

easily differentiate among tobacco products.
Agree Disagree

Mandatory Particulars




How would Plain Packaging for tobacco products affect your business? S

In 2016, a Public Consultation was held {0 seek vi i Mgﬁggﬂ%%sss BI{ILBBEN BREEM"E
s views on four new potential tobacco gmm YOUR Sh {mg

control measures. One proposal suggested reducing the appeal of tobacco products ;

through Standardised or Plain Packaging. In March 2017, the Ministry of Health

announced its intention to conduct a 2™ Public Consuftation on Plain Packaging

hefore the end of 2017.

Questions
1 am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

a}  Loss of profitability due to increased tirne and manpower costs to manage the product category
Agree Disagree

b} Customers down-trading to cheaper products due 1o a lack of product differentiation as a result of the removal of en-pack branding
Agree Disagree

I am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my
business:

a) Longer service time per customer due to issues with identifying the correct packs
Agree Disagree

b) More time needed for my staff to conduct stock checks when receiving and merchandising new stocks
Agree Disagree

¢} More time needed to train new staff to be familiar with stocktaking and retailing the tobacco category
Agree Disagree

d} Opportunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette
dispenser doors
Agree Disagree

I am worried that Plain Packaging wiil lead to an increase in both the supply and demand for illicit tobacco products:

a) It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
Agree Disagree

b) Retailers, consumers, and law enforcement autherities will not be able to easily differentiate Iegal packs from illicit products
Apree Disagree

¢}  As there would likely be an increase in the supply of itlegally smuggled products, this would make it easier for under age youths to get
access to illicit tobacco products
Agree Disagree

d} Plain Packaging will lead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise our neighbourhood and national security
Agree Disagree
If some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to

easily differentiate among tobacco products.
Apree Disagree

Mandatory Particulars

1. Name

2.  Outlet Name
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How would Plain Packaging for tebacco products affect your business?

SMOKiNg ay
BLINDKESS

In 2016, a Public Consuitation was held to seek views on four new potential tobacco
control measures. One proposal suggested reducing the appeal of tobacco products
through Standardised or Plain Packaging. In March 2017, the Ministry of Health
announced its intention to conduct a 2™ Public Consultation on Plain Packaging
before the end of 2017,

Questions

| am worried about the following negative impact Plain Packaging would have on my business if it were to be implemented:

a) Loss of profitability due to increased time and manpower costs to manage the product category
Agree Disagree

h) Customers down-trading to cheaper products due to a lack of product differentiation as a result of the remeoval of on-pack branding
Agree Disagree

1 am worried that the implementation of Plain Packaging would result in the following operational issues and in a loss of productivity for my
business:

a) Longer service time per customer due to issues with identifying the correct packs
Agree Disagree

b]  More time needed for my staff to conduct stock checks when receiving and merchandising new stacks
Agree Disagree

¢} More time needed to train new staff to be familiar with stocktaking and retailing the tobacco category
Agree Disagree

d) Oppertunist theft from my store by customers and front liners due to increased complexity to retrieve stocks behind closed cigarette

dispenser doors
Agree Disagree

I am worried that Plain Packaging will lead to an increase in both the supply and demand for illicit tokacco products:

a} It will be easier for Plain Packaged products to be counterfeited as the packaging is very easy to replicate
Agree Disagree :

b} Retailers, consumers, and law enforcement authorities will ré)t be able to easily differentiate legal packs from illicit products
Agree Disagre{e

¢} Asthere would likely be an increase in the supply of illegally smuggled products, this would make it easier for under age youths to get
access to illicit tobacco products
Agree Disagree

d} Plain Packaging will lead to a rise in gangs involved in the smuggling of illicit tobacco products as well as in other criminal activities, and
therefore compromise our neighbourhood and national security

Agree Disagree

If some form of packaging change were to be considered for implementation in Singapore, it would at a minimum need to allow for the continued
use of the trademarked logo, brand and variant name on both packs and cartons to enable retailers, customers and law enforcement authorities to

easily differentiate among tobacco products.
Agree Disagree

Mandatory Particulars

1. Name

2. Outlet Name
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