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HMDP Visiting Experts FY24 

OFFICIAL PROGRAMME 

   Note: 

The programme is accurate at the time 

of publication, and is subject to change 

at any time without prior notice. 

         
EXPERT NAME  START DATE  END DATE  

Prof Tiffany Frances Kelley   12 Aug 2024  16 Aug 2024 

         

SPECIALTY/TITLE OF PROGRAMME  HOSTING INSTITUTION 

Healthcare Innovation and Transformation – Nursing Innovation, Informatics and Digital Health   SingHealth  
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

12th Aug 
2024 

(Monday) 

 

0900 
- 

1000 

Welcome by Group Chief Nurse, 
SingHealth 

• Introduction to Singapore Health 
Care and Singhealth  

• Overview of Nursing 
Transformation in SingHealth 
(Innovation, Research, and 
Informatics) 

To introduce Singapore 
Healthcare system, SingHealth 
and current nursing informatics, 
innovation and transformation 
efforts.   

No SH 5-7, Level 5, 
SingHealth Tower 

(22 pax)  

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1000-
1100 

Dialogue With CNO and SingHealth 
Nurse Leaders 

MOH CNO office  

SingHealth Nurse Leaders 

To seek advice and tap on Prof 
Tiffany’s experience on how 
leaders can help to cultivate 
nursing innovation practice in 
Singapore.  

No SH 5-7, Level 5, 
SingHealth Tower 

(22 pax) 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1100-
1230 

Tour of Outram Campus 

• A.L.I.C.E Lee Innovation Centre of 
Excellence 

• Simulation lab at Academia 

• Ward 45A and Ward 63C SGH 

To introduce current available 
infrastructure and support 
SingHealth has in place.  

No Outram campus  Ang Shin Yuh 
Ang.shin.yuh@singhealth.com.sg 

1230 
– 

1330   

Lunch L2-S2, Level 2 
Academia@SGH, 

College Road 

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1330 
– 

1445 

Lecture: 
Introduction to Nursing Innovation, its 

definition and framework.  

To provide nurses with an 
overview of nursing innovation.  

Yes NAK Auditorium 
(400 pax) 

Hybrid session 

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1445-
1500 

Break   Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1500-
1600  

Lecture 
Temporal Pulse of Innovation in 

Nursing at a Global Level 

To discuss the impact of nursing 
innovation on global health  

Yes NAK Auditorium 
(400 pax) 

Hybrid session 

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1600-
1700  

Panel discussion/Fire side chat  
Tips and tricks to navigate the 
prevalent challenges in nursing 

innovation. 

To provide a platform for aspiring 
nurse innovators to seek advice 
and guidance from Prof Tiffany  

 Yes   NAK Auditorium 
(400 pax) 

Hybrid session 

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1800-
2000 

Welcome Dinner at Dempsey Hill  
(SingHealth Nurse Leaders) 

  Ang Shin Yuh 
Ang.shin.yuh@singhealth.com.sg 

mailto:harcharan.kaur@singhealth.com.sg
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

13th Aug 
2024 

(Tuesday) 

 

0900-
1000 

Lecture 
Embracing Change in Healthcare: The 

path towards innovation in nursing. 

 

To provide nurses with a 
perspective on the need for 
purposeful change in nursing and 
healthcare 

Yes NAK Auditorium 
(400 pax) 

Hybrid session 

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1000-
1100 

Roundtable discussion 

Nursing informatics – Adoption of 
electronic health system, its transition 

and overcoming change. 

To share experience on the 
journey towards adoption of new 
electronic health system 

No  L2-S1, Level 2 
Academia@SGH, 

College Road 
(20 pax: 

roundtable; 15 
pax: seated at 

sides) (To confirm 
venue) 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1100-
1115 

Break 
  

 Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1115-
1200 

Lecture 

Revolutionizing Patient Care: AI and 
Automation in Nursing towards better 

healthcare 

To discuss the role of AI and 
automation in current and future 
of nursing 

Yes NAK Auditorium 
(400 pax) 

Hybrid session 

Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1200-
1300 

Lunch Room L2-D2, 
Level 2 

Academia@SGH 

 

1300-
1400 

Lecture 
Leveraging Digital Health for 

Population Wellness 

To explore the benefits and 
impact of incorporating digital 
health solutions in population 
health 
To discuss the challenges and 
key considerations in the 
deployment of digital health   

Yes NAK Auditorium 
(400 pax) 

Hybrid session 

Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

1400-
1430 

Break   Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

1430-
1700 

Nursing Innovation Workshop 1 
Identifying problems and needs 

analysis 

To guide learners in identifying 
and defining problems   
To equip learners with the ability 
to craft needs criteria    

Yes  L2-S1, Level 2 
Academia@SGH, 

College Road 
(30 pax: cluster 
seating; 50 pax: 

lecture style 
seating) 

Harcharan Kaur 
harcharan.kaur@singhealth.com.sg 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

  

mailto:harcharan.kaur@singhealth.com.sg
mailto:harcharan.kaur@singhealth.com.sg
mailto:harcharan.kaur@singhealth.com.sg
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

14th Aug 
2024 

(Wednesday) 

0900-
1100 

Welcome and tour of TTSH/ CHI 
campus 

To introduce the structure of 
innovation in National Healthcare 
Group  and seek Prof Tiffany 
recommendation on improvement. 
To leverage on her thoughts 
about our structure and engage 
her in a conversation on the finer 
points to consider as we build our 
innovation ecosystem. 

No TTSH 
Centre of 

Healthcare 
Innovation (CHI), 

Level 1 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1100-
1115 

Break   Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1115-
1230 

Lecture 
Navigating the “how to” to diffuse 

innovation in healthcare.   

To define the diffusion of 
innovation and its significance in 
healthcare 
To be able to identify barriers and 
facilitators to successful 
implementation. 
To introduce diffusion of 
innovation strategies that can 
overcome barriers and facilitate 
implementation  

Yes InnoSpace Lab, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 5 
(Hybrid: 100 pax 

onsite: cluster 
seating with online 

provision) 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1230-
1330 

Lunch   Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1330-
1430 

Dialogue with NHG nursing leaders  To harness leadership insights on 
building organizational innovation 
culture and value translation 

No Harvard Room, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 6 
Onsite: 40 pax  

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1430-
1445 

Break   

1445-
1700 

Nursing Innovation Workshop 2 
Innovative behaviours and design 

thinking methodology 

To guide learners through design 
thinking methodology 
To illustrate the use of innovative 
behaviours 

Yes InnoSpace Lab, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 5 
(Onsite:100 pax, 
cluster seating) 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

15th Aug 
2024  

(Thursday) 

0900-
1030  

Welcome Speech & Introduction 

Overview of Nursing Informatics in 
NUH/NUHS 

  

  

Providing a landscape of current 
NUHS Nursing Informatics Arena 

To share some key insights on 
establishing Nursing Informatics 
in a specialist track as well as 
some of the mainframe 
challenges  

Providing insight on the current 
works Nursing Informatics in NUH 
are helming 

• IPAS 

• Smart pump 

• Canto 

  

No 

NUHS Tower 
Block 

Meeting Room 
T07-02 

(Onsite: 18 pax) 

Speech & Introduction 

Overview of Nursing Informatics in 
NUH/NUHS 

  

  

1030-
1130  

Dialogue on the evolution on innovation 
and technology leverage of the 
expertise of the Nurse Informaticist 

  

Providing insight to Nurse 
Leaders on instituting and leading 
a culture of innovation. Providing 
insight to nurse Innovators in 
identifying gaps and opportunities 
to innovate. Sharing to Nurse 
Informaticists role on digital 
health. 

Yes 

NUHS Tower 
Block 

Meeting Room 
T07-02 

(Hybrid:50 pax) 

  

Dialogue on the evolution on 
innovation and technology leverage 
of the expertise of the Nurse 
Informaticist 

  

1130-
1300 

Lunch and travel back to TTSH     

1300-
1400 

Lecture: 
Consideration and strategies for 
securing resources to advance 

healthcare innovation 

To provide insight towards 
successful grant application.  
To discuss strategies to secure 
resources for the development of 
healthcare innovation. 

Yes InnoSpace Lab, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 5 
(Hybrid: 100 pax 

onsite: cluster 
seating with online 

provision) 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

1400-
1500 

Lecture: 
Workforce sustainability: Building a 

future ready workforce through 
innovation 

To share insight on building a 
future ready workforce through 
innovation  
 

Yes InnoSpace Lab, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 5 
(Hybrid: 100 pax 

onsite: cluster 
seating with online 

provision) 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1500-
1530 

Break  Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 

1530-
1700 

Lecture: 
Innovative approaches in Nursing 

Education 

To discuss strategies to inculcate 
innovation in nursing curriculum 

Yes InnoSpace Lab, 
Centre of 

Healthcare 
Innovation (CHI), 

Level 5 
(Hybrid: 100 pax 

onsite: cluster 
seating with online 

provision) 

Christoper Soh Kok Keng 
christopher_soh@ttsh.com.sg 
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DATE AND 

DAY 

TIME ACTIVITIES Training Objectives NTP* 

(YES/

NO) 

VENUE AND 

CAPACITY 

NAME AND EMAIL  

OF COORDINATOR 

16th Aug 
2024  

(Friday) 

0900-
1200 

Debrief 
SingHealth Nurse Leaders 

NHG Nurse Leaders 
NUHS Nurse Leaders 

CNO Office 

Prof Tiffany to provide feedback 
for her observation and sharing 
from various group.  
To provide recommendation on 
area for improvement.  
To discuss on any role for future 
learning/ exchange in 
collaboration.  

No SH 18-1, Level 18 
SingHealth 

Tower. (30 pax)  

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

Ang Shin Yuh 
Ang.shin.yuh@singhealth.com.sg 

1200-

1300 

Lunch SH 18-1, Level 18 
SingHealth 

Tower. (30 pax) 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

 

1300-

1700 

Report Writing  SH 18-1, Level 18 
SingHealth 

Tower. (30 pax) 

Yvonne Lim  
Yvonne.Lim.SL@kkh.com.sg 

Ang Shin Yuh 
Ang.shin.yuh@singhealth.com.sg 

*NTP – National Training Programme 

mailto:Yvonne.Lim.SL@kkh.com.sg
mailto:Yvonne.Lim.SL@kkh.com.sg
mailto:Yvonne.Lim.SL@kkh.com.sg

